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Healthcare coverage in the United States is ever-changing. Employers are looking 

for ways to reduce the costs of providing insurance to employees.1 Employees are 

now faced with higher deductibles, more out-of-pocket expenses and a greater 

responsibility for their healthcare coverage. 

Higher deductibles have left many employees hesitant to seek medical care. More 

than 30 million Americans with health benefits are skipping care because they cannot 

afford it.2 Employers now rely on voluntary benefits to alleviate financial pressures 

by improving their employees’ benefit packages. 

One voluntary benefit, accident insurance, can help employees in the event of an 

accidental injury. It supplements an employee’s major medical insurance, providing 

additional protection with its cash benefit. Accident insurance is a cost-effective way 

for employers to meet employee needs while staying competitive in the workforce. 

An estimated 39 million medical-consulted injury episodes were recorded in 2014 

resulting in an economic loss of $853.4 billion.3 Accident insurance helps employees 

who will suffer from an accidental injury and experience financial loss. However, 

employers and employees must understand its mechanics to fully benefit from its 

design advantages. Agents will need to educate their clients when introducing a new 

accident plan, to ensure full understanding.

Introduction 
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More than 30 million Americans with health benefits 
are skipping care because they can’t afford it.2



Pressure to increase the quality, accessibility and affordability of healthcare 

coverage has resulted in greater government regulation of its design, delivery and 

implementation. Unfortunately, costs are rising, gaps in coverage are emerging and 

employers are struggling to provide comprehensive insurance to employees. As a 

result, employers are changing their long-standing plan designs to include higher 

deductibles and greater out-of-pocket expenses. 

Medical costs across the employer-based market are expected to increase by 

6.5 percent in 2017, according to PricewaterhouseCoopers.4 The average cost of 

healthcare for a family of four with an average employer-sponsored plan is $25,826.5

Cost increases affect employees who rely on employer-sponsored plans for their 

health. The majority of Americans use the workplace to set important life goals and 

make critical decisions on how to allocate their wages, savings, and investments.6 
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The Changing Healthcare Landscape
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5

Insight 
Report



3

High deductibles were meant to encourage employees to become savvy healthcare 

consumers. The higher deductible increases employee accountability because the 

employee is responsible for the cost of care until the deductible is reached. Employers 

are reducing premium costs, for both the employer and the employee by raising their 

deductibles. This results in shifting healthcare responsibility to their employees. A 

Commonwealth Fund’s ten year study showed in 2013 that 81 percent of workers were 

enrolled in a health plan with a deductible, compared with half (52 percent) in 2003.7 

Deductible amounts are rising just as fast as 

their participation. The average deductible for 

employer sponsored single-person coverage was 

$1,478 in 2016.8 Deductibles were at their highest in 

2016 with 21 percent of employees having a deductible 

of $3,000 or more.8 They are now growing faster than 

many families’ incomes. More than 14 million people have a 

deductible that is high relative to their income.8 

Many employees do not have the resources to cover their 

deductibles. According to the Federal Reserve, health emergencies are the number 

one cause of economic hardship.9 One-in-three now struggle to pay medical bills, 

and an alarming 70 percent who do so are insured.10 High deductibles make it harder 

for employees to cope with hikes in medical costs. How can employers protect 

their employees from financial hardships in the event of an unexpected accident or 

emergency? 
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A Rise in Deductibles

1 in 3    people now 

struggle to pay medical 

bills, and an alarming 70% 

of that are insured.12
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While struggling to control medical insurance costs, employers continue to 

understand the value of offering robust benefits to retain and attract a quality 

workforce. Employee financial wellness is the driving force to a productive, profitable 

business and can be directly linked to the employee benefits offered. 

Voluntary benefits allow employers to maintain and recruit a talented workforce. 

Employers adopt these products because they provide personalized benefits that 

fit employees’ needs and lifestyles while enriching their total benefit packages.12 

These benefits can be what attracts employees to their current employer and why 

they stay.13 Integrating voluntary benefits into an employee benefits strategy helps 

employers stay competitive in the workforce by meeting their employees’ needs 

across every stage of life.

Voluntary benefits such as accident insurance are not only beneficial to employees. 

Employers benefit from integrated benefits because they help close the financial and 

care gap created by high deductibles. Many American households are unprepared 

to handle a financial emergency. The Federal Reserve reported less than half of 

Americans have an emergency fund that would cover three months of expenses.14  

Employers can help their employees with accident insurance that can supplement 

their deductibles, copays and out-of-pocket, non-reimbursed medical expenses and 

loss of income when an injury occurs.  

Security with Voluntary Benefits 

Only 47%  

of Americans have an 

emergency fund that 

would cover three 

months of expenses.14
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Accident insurance is one of the most popular products in the voluntary market 

because of its high appeal. There are two types of accident insurance: the familiar, 

traditional indemnity products and the newer accident expense products. While 

the benefit payment methods differ, both can help take the financial sting out of 

unanticipated medical expenses. 

Accident indemnity insurance is common in the broker community. This type of 

accident product typically uses a set schedule of benefit amounts. For example, an 

employee with a finger laceration requiring stitches would receive a predetermined 

benefit amount of $75, while a dislocated shoulder would receive $400. A 

hospitalization could be eligible for a set daily indemnity benefit amount. Receiving 

the lump-sum per qualified accidental injury is unrelated to actual medical charges, 

and paid on a set lump-sum schedule. 

Accident expense insurance is fairly new in the worksite market, but its design 

advantages have made it one of the most sought after products. Employees select 

Why Accident Insurance?
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the annual benefit amount, such as $1,000, $2,000 or other amounts offered. Often an 

employee can select an amount that will dovetail with their major medical deductible 

helping them to cover their financial exposure under the deductible. The plan is 

designed to help employees cover actual billed charges resulting from an accidental 

injury, not a predetermined indemnity payment based on an unvarying benefit 

schedule, offered under the accident indemnity plans. For example, an employee cuts 

his or her finger requiring stitches. After seeking medical attention, the employee 

receives a bill reflecting charges of $700 for services provided. Based on the benefit 

amount selected by the employee, the plan will pay the benefit based on the actual 

charges, up to the maximum benefit selected by the employee. 

Another design advantage is flexibility. Progressive accident plans now have built-in 

flexibility and the specific benefits provided are key market differentiators.15 Accident 

expense insurance pays a lump-sum regardless of what the deductible might be.16 

This type of plan has even greater appeal for those enrolled in HDHPs. Some plans will 

have riders that provide additional protection from accidental injuries. The flexible 

design of accident insurance can appeal to all employee groups.

Flexible accident plans also help employees protect the entire family, especially 

children. Every hour, nearly 50 children visit emergency rooms with an injury related 

to bikes, scooters, skates or skateboards.17 Accidents with children frequently occur 

while participating in wheeled sports. Even when taking proper safety precautions 

like wearing helmets, wrist guards, knee and elbow pads when recommended for 

wheeled sports, accidental injuries can occur but protective gear reduces the severity 

of injuries. The appeal of accident insurance covering loved ones helps employers 

make meaningful protection available to their employees.

Why Accident Insurance?
Insight 
Report

50

Every hour, nearly 50 children 
visit emergency departments 
with an injury related to bikes, 
scooters, skates or skateboards.17

Fractures to the shoulder, arm, 
elbow, wrist or hand were the 
most frequent diagnoses for 
hospital admissions.17

19% of hospital admissions for 
scooter injuries to children  
in 2015 were because of a 
head injury.17
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Agents should seek accident products with built-in flexibility that includes a variety 

of plan levels, optional rider and benefit amounts.15 Although it is not a disability plan, 

accident insurance can help employers who cannot afford one. With the right rider, 

such as a disability income rider, employers can protect employees from lost wages 

due to an accident or sickness. A key feature is the option to choose 24 hour coverage 

or off-the-job coverage only. Off-the-job injuries to workers cost the nation at least 

$339.4 billion in 2014 compared to $140 billion for on-the-job injuries.18 

Innovative carriers offer a greater value for the most frequent accidental injuries. 

Value is determined by the benefit payout for the most frequent of all accident 

claims. A sprained ankle is fourteen times more likely to occur than a broken 

hip and therefore has a greater return based on the benefit amount compared 

to the plan’s premium.19 This amount can be used to help employees meet their 

deductibles. Agents should also look for a carrier that meets employees’ needs 

across all generations. The workforce is more diverse than ever before with three 

different generations working alongside each other, the Boomer generation (1946-

1964), Generation X (1965-1980), and today’s young adults, Millennials/Generation Ys 

(1980-1997). Agents must communicate how accident insurance is a great value to 

employees at every age.

Value of High Frequency Claims

Injury Frequency per 10,000
lives per 12 months1

Average
EOB1

Accident
Expense2

Accident
Indemnity3

Sprained Ankle 28.74 $509 $509 $175

Suture < 1/2” 22.08 $299 $299 $175

Broken Wrist 11.25 $2,360 $2,360 $1,075

Broken Finger 7.69 $1,141 $1,141 $650

Broken Hip 2.44 $7,003 $3,000 $5,875

1The enclosed examples are for illustrative purposes only, and may not reflect the result of an insured’s actual claim. Average frequency of 
injury based on collected claims data from AHDI (American Health Data Institute). 2Based on a $3,000 Accident Expense policy. 3Based on an 
Accident Indemnity Edge IV.

What to Look for in a Carrier  
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The Boomer generation is retiring at a later age and still represents a significant 

employee demographic for employers. Eighty percent of Boomers in their early 

50s and one-third of the oldest Boomers are still active in the workforce.20 Nearly 

4 million Boomers visit the emergency department every year due to falls.18 

This represents almost half of the leading cause of nonfatal injuries.18 Accident 

insurance can help the Boomer generation by providing a benefit to assist with 

accident medical bills, without depleting their savings or delaying their retirement. 

Generation X has different needs as they are the largest working age group who 

have young and adolescent children. Sports and leisure injuries account for 64 

percent of all injury episodes among children younger than 12 and 67.5 percent of 

injury episodes among 12-to-17 year olds.18 Innovative carriers will have accident 

plans that cover accidents resulting from non-professional organized or scholastic 

sports activities. This employee group can continue to provide for their families 

with cash benefits, which can be applied to their deductibles or other expenses 

such as childcare or groceries for their families.

Today’s young adults, the Millennials, are just beginning their careers. Millennials 

make up the largest share of the American workforce with 75.4 million workers.21 

This age group leads active lifestyles with little time for complicated products or 

messages that are not easily understood. They represent approximately 10 million 

of the 28,649,449 nonfatal unintentional injuries.18 Accident insurance can protect 

the largest employee group by allowing them to continue to live in the moment 

while protecting their futures, as many do not have the discretionary income to 

meet their deductibles. 

Agents need to focus on the flexibility of products, such as accident expense 

insurance, to show employers how they can choose a product that fits a variety of 

employee demographics and provides a financial solution for all.

The workforce is more 

diverse than ever before 

with 3 generations working 

alongside each other.

The Multi-Generational Solution 

“Boomers” “Generation X”
“Millennials”

“Generation Y”

1946-1964 1965-1980 1980-1997
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No one can predict the unexpected, but you can prepare employers and employees 

for the challenges an accident may cause. Every day an average of 107,100 accidental 

injuries occurs.18 Accidents result in time off from work, production time lost and lost 

wages. Employers can give employees the tools to help protect themselves and their 

families from increased medical costs and higher deductibles to begin healing with 

peace of mind. 

Take the time to look for a carrier whose accident plan has:  

 • Simple plan design 

 • Flexibility 

 • Value of benefit to premium

Choose a product that seamlessly integrates with either a major medical or high-

deductible insurance plan, helping employees access their medical coverage quickly. 

Start the benefit conversation with the right message, one that is easy to communicate 

and understand. Accident insurance is a needed product in today’s health insurance 

market. Help your clients understand that need and be ready with a solution.

Protection from the Unexpected   

Every day an average of  107,100 
accidental injuries occurs.27
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The underwriting company for the Accident Expense, Accident Indemnity, Critical Illness, Dental, Short Term Disability and Whole Life Insurance Products 
is Reserve National Insurance Company, a Kemper Life & Health Company. Kemper Corporation (NYSE: KMPR) is one of the nation’s leading insurers, with 
subsidiaries that provide an array of products to the individual and business markets. Kemper underwriting companies are rated “A-” (Excellent) by A.M. 
Best Company, a leading insurance industry rating authority. Kemper Corporation is not responsible for the products of any of its underwriting companies. 
The underwriting company for the Hospital Indemnity, Gap, Limited Medical, and Vision Insurance Products is Fidelity Security Life Insurance Company 
(FSL). FSL is rated “A-“ (Excellent) by A.M. Best Company. FSL is not financially affiliated with Kemper Corporation. All products are subject to the terms, 
conditions, limitations and exclusions of the specific policy. Product availability may vary by state.

Neither Reserve National Insurance Company, FSL, nor their agents, representatives, associates or employees render legal or tax advice. The employer 
should seek the expert assistance of its own legal or tax adviser. 
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can count on us being here to support renewals  
and market changes year after year.  
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